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Terms and Conditions

Parents agree that by enrolling in our classes they are allowing their children to participate at
their own risk.

In agreeing to attend a TNT Toddler Tots class I:

e Release and forever discharge TNT Performance & Rehab and TNT Toddler Tots from
all claims that | may have or may have had arising from, or in connection with, my and
myself and a TNT Toddler Tots class.

| state that my child has not at any time suffered blackout, seizure, convulsion, fainting, dizzy
spells or any other medical condition and is not presently receiving treatment for any illness,

disorder or injury which would render it unsafe for my child to take partin a TNT Toddler Tots
classes. | have read and | consent for my child to participate in a TNT Toddler Tots Class and
understand the risk involved and further agree to be bound by the TNT Toddler Tots Code of
Conduct and operating rules.

I acknowledge that TNT Performance & Rehab uses its best endeavours to ensure that the
equipment and sporting facilities used in the program are safe and fit for purpose and
acknowledge that all sports are inherently dangerous. | have voluntarily read and accept the
inherent associated risks. TNT Performance & rehab and TNT Toddler Tots means all directors
personally and in their capacity as a director, agents, allied health practitioners and any
representatives of TNT Toddler Tots. TNT Performance & Rehab include all programs and
activities that you or your child participate in during our courses and classes. This includes but is
not limited to any organised sport, training, facilities, equipment, activities and testing provided
by TNT Performance & Rehab.

Hot Weather Policy Outdoors
For our outdoor classes held in Term 1 and 4 if the temperature is scheduled to be 37 degrees

or above 24 hours prior then the TNT Toddler tots class will be rescheduled for the end of the
term.
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An email will be sent out to all parents the night before to confirm the rescheduled session.
Sunscreen, Hats & Shade
Please provide your child with a hat and water.

There will be sunscreen available so parents can assist their children to apply before the
session if they wish.

As this is an outdoors class shade may be set up to provide cover for the children when having
a drink break. The need for this will be determined by children’s decisions about where they will
play and providing comfort and protection from the sun.

Refund Policy/Cancellation

By enrolling in our classes, you are committing to a service contract for a complete term. TNT
Performance & Rehab does not offer refunds if there is an issue with the service that is outside
of our control. i.e - a change of mind.

In certain circumstances we understand that things happen with children so, a credit may be
issued to a member account to be used in future terms. An example of this is where the child
has broken a bone and cannot attend classes for the remainder of the term.

All credits issued have an expiry of 3 months or money back if the classes are no longer
available.

Make up Class

If your child is unable to attend a class, a make-up class may be available. We cannot
guarantee there will be availability in all classes. A maximum of two (2) make-up classes are
allowed per 8 weeks. Make-up classes do not carry over to the next term and no credit is
available for classes missed.

To book a make-up class, please email admin@tntperformanceandrehab.com.au

Fee payment

We only take bookings for an entire term and our fees are structured this way. Unfortunately, we
cannot take casual bookings. Please refer to our make-up class policy for missed classes.
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If you would like to attend a class but it is half way through the term please email us on
admin@tntperformanceandrehab.com.au

All fees must be paid at the time of enrolment by either debit or credit card. A booking fee is
collected on all payments to cover the cost of processing and administering your enroliment,
such as card processing fees, administrative costs and 3rd party booking platform fees.

Parental participation

Parents and guardians are required to be present for the duration of each class. TNT
Performance & Rehab is not a registered child care provider and is not licensed to care for
children without parental or guardian supervision.

Parental participation is required for our TNT Toddler Tots (2yo-3.5y0) exercise sessions to help
maintain focus. In many cases exercise sessions are more successful for the toddlers when
there is involvement of the parents or guardian as they also have more fun and may become
more involved in the activities. In the unlikely event that your child requires first aid during the
exercise classes, this will remain the responsibility of the parent/guardian.

Sibling Policy

Siblings of enrolled children are not permitted to participate in TNT Toddler Tots classes unless
they are also enrolled in the class as well.

Photography/Social Media

On occasion your child may be photographed or be videoed whilst undertaking a TNT Toddler
Tots class. Such media might be used for promotional purposes, including but not limited to
reproduction on the TNT Performance & Rehab social media platform. By enrolling in the TNT
Toddler Tots you agree to such use by TNT Performance & Rehab. Parents are not to take
videos or photographs that include other children in the class without the permission of that
parent/guardian .If you do not wish your child to be photographed or videoed please let us know
via email admin@itniperformanceandrehab.com.au with your child’s name, age group class and
day they are attending.

lliness Policy

Please do not bring your child to class if they are unwell or have COVID/FLU/GASTRO etc. This
includes a runny nose, temperature or coughing. If your child is unwell, please take advantage
of our two make-up classes per term (subject to class availability). Please refer to our make up
class policy above.
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Please email admin@intperformanceandrehab.com.au to let our staff know your child cannot
attend.
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